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Executive 14 September 2021 

 
OVERVIEW & SCRUTINY COMMITTEE 
REPORT FROM TASK AND FINISH GROUP – RECYCLING REVIEW 
 
LEAD MEMBER: Councillor Jeanette Forster, Chair of the Recycling 

Task & Finish Group    
 
LEAD OFFICER: Sarah Pemberton, Director of Corporate Services and 

Commercial Strategy 
 
REPORT AUTHOR: Rose Blaney, Scrutiny Officer   
 
             

RECOMMENDATIONS: 
 
The Executive is recommended to: 
 
Re-consider and agree a Recommendation made by the Recycling Task and 
Finish Group which was previously considered and not agreed by the 
Executive on 27 July 2021.  The recommendation is: 
 

a) Work with CDF regarding distribution of printed calendars to 
residents, as was recommended in Appendix C, keeping in mind the 
current system of printing on request. 

 
 
 

 
 

 

  

  
 
1. INTRODUCTION 
 
1.1 This report is being brought to the Executive to request that 

Recommendation D of the Recycling Task and Finish Group Report be 

reconsidered. 
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1.2 The Recycling Task and Finish Group Report was brought to the 

Executive on 27th July 2021.  The report contained four 

recommendations. Recommendations A, B and C of the report were all 

agreed by the Executive at that meeting. Recommendation D was not 

agreed by the Executive. 

 

1.3 The reasons for not agreeing to Recommendation D were that the 

budget for the calendar printing had previously been removed and 

printing on request was already available. 

 

1.4 However, upon the Scrutiny Officer been made aware of the decision 

taken, it was noted that there had been a misunderstanding as to the 

purpose of the Recommendation in question and a further explanation 

was required. 

 
2. BACKGROUND 
 
2.1 When asked for their comments on the current Recycling Service, 

Copeland Disability Forum (CDF) were consulted. Within their response 
they made the following recommendation as a possible improvement 
for the service: 

 
“Re-introduce the printed calendar to be distributed to all Copeland 
Households. This has been a sad loss of service and although it is on the 
website, it is not accessible for many residents.” 

 
2.2 In order to understand to current service provided, contact was made 

with the Community Services Manager to gather more information and 
understand why the calendars are no longer printed and distributed. 
The response from the Community Services Manager included: 

 

 The budget for this service being removed. 

 Requests can be made to Copeland Direct via email or phone 
for a paper copy of the calendar. 

 Investigations had also been made into including printed 
version of the calendar into council tax bills. However, this was 
not viable as it would be too taxing on officer time to make 
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sure that the correct version (out of 234 possible calendars) 
was included with the correct bill. 

 
2.3 With this information, the Group agreed to amend the recommendation 

they would be putting forward to the Executive. 
 

The revised Recommendation put forward to the Executive was: 
 

“Work with CDF regarding distribution of printed calendars to residents, 
as was recommended in Appendix C, keeping in mind the current 
system of printing on request.” 

 
2.4 The aim of the revised Recommendation is to improve the 

communication, in order to reach those who are unable to use the 
existing contacts methods or access the calendar online.  
 

2.5 The Group understood why it would be an impossible task to supply 
every household within the borough with a pre-printed calendar. 
However, the fact that this was recognised as an issue meant that 
communication of how to access this service needed to be investigated 
and improved. 

 
3. Proposal 
 
3.1 The Group would like the Executive to reconsider their decision on 

Recommendation D.   
 
3.2 In agreeing this recommendation, the work done to date by both the 

Community Services and Copeland Direct Teams to deal with the 
requests can be promoted further and it will show (as the group 
wanted) that recommendations received to help with accessibility (such 
as CDF’s recommendations) will be taken into account. 

 
 
4. Conclusion 

 
4.1 The Group understand that supplying every household within the 

borough is not financially feasible. 
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4.2 The Group note that their Recommendation had not been 
communicated effectively to the Executive and, that due to this 
misunderstanding, it had not been agreed.  

 
4.3 Following agreement by the Executive, the Group would like to begin 

working with CDF, the Communications Team, the Community 
Services Manager, and the Copeland Direct Manager to improve the 
communication and access to paper copies of the recycling calendars 
as set out in Recommendation D. 

 
 
 
Appendices: A. Recycling Task and Finish Group Report – 

Exec 27 July 
B. Copeland Disability Forum (Referred to as 
Appendix C within the report) 

 
Background Documents:   

  


